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IMOJIOKEHHUE
0 NMOpsiiKe H YCJIOBHSIX NMPeN0CTABJIeHHS IVIATHBIX MEAHUMHCKHUX YCJIYT HaceJIeHHIO
rocyapcTBeHHbIM GIOKETHBIM yUpeskIeHHeM 31paBooxpaHenus PecnyGankn
bamkoprocran
Baka/jHHCKasi LeHTpaabHas paiionHasi 60J1bHHLA

Hacrosmiee ITonoxxenue paspaboTaHo B cooTBeTCTBUU ¢ DelepanbHBIM 3aKOHOM
or 29 Hos6ps 2010 r. N 326-®3 "O6 o006s3aTeIbLHOM MEAMUHUHCKOM CTPaXxOBaHHWU B
Poccuiickoit depepanun”, mnocranoBienueMm IIpaButensctBa Poccuiickoit ®enepanun
or 11 mas 2023 roma N 736 " O6 yrBepxneHuu IIpaBun mnpenocTaBiIeHHs
MeIMIMHCKUMH OPraHM3allisIMH [UIATHBIX MEIULMHCKUX YCIYT, BHECEHUH U3MEHEHUH B
Hekotopble akTel IlpaBuTensctBa Poccuiickoit denepanry W MPU3HAHMM yYTPaTUBLIMM
cuy nocTtaHoBnenus IlpaButensctBa Poccuiickoit ®enepaimu ot 4 oktabps 2012 r. N
1006", ®enepanbHoro 3akona ot 21 Hosbps 2011 r. N323-®3 "O6 ocHOBax OXpaHbI
370poBbs rpaxaan B Poccuiickoit ®enepaunn” u 3akona Poccuiickoit ®eneparuu ot 7
despana 1992r. N 2300-I "O samuTe npaB moTpeOUTENEH" C LENBIO peryadpoBaHUsA
OTHEeJIHLHBIX BOMPOCOB IIPH OKa3aHUHU IIATHBIX MEAUIIMHCKUX YCIIYT.
1. OcHOBHBIE IOHATHA
1. TInaTHele MeDUUMHCKHE YCIYTM - MEIWLMHCKHE YCIYI'M H YCIYyTH
MEJMIMHCKOIO CepBHCA, OKa3blBaeMble MEAMLIMHCKUAM YUYpEXKIECHHEM MalieHTaM 3a
CYET JHMYHBIX CPEJACTB IpaxkJaH, OpraHu3alliii ¥ MHBIX HCTOYHHKOB, IPEAYCMOTPEHHBIX
3aKOHOJATENHCTBOM.

[MTamueHnT - noTpebuTeNs MEAWIMHCKOW YCIYrH, OOpallalolldiics B MEAHIMHCKOE
yupexaeHHe.

MenuuuHCKas  yciayra -  MEpONpUATHE  MIH  KOMIUIEKC MEPOIpPHUATHH,
HalpaBleHHBIX Ha  NpoQUIakTHKy 3aboieBaHMH, HX IOHArHOCTHKY, JI€4eHHE U
peabMINTALMIO, MMEIOLIHX CAMOCTOSTENbHOE 3aKOHYEHHOE 3HA4YeHWE U ONpeeIeHHYIO
CTOUMOCTb.

MenuuuHckas IOMOLIE - KOMITJIEKC MEPOTIPUATHH (BKIIOYas MEAULIMHCKUE YCIYyTH,
OpraHU3allMOHHO-TEXHUUYECKUE MEPOTIPUSATHSI, CAHUTAPHO-TIPOTUBOIITUAEMHUYECKHE
MEpPOTIPUSITHS, JeKapCcTBeHHOe ofecriedeHWe W Op.), HalpaBlIEHHBIX Ha
yIOBJIETBOPEHHE MOTPEOHOCTEN HaceleHUs B MOAJEPKaHUM U BOCCTAHOBJICHHH 3[J0POBBSI.

Yenyru MEOUIIMHCKOTO — CEepBHCa - YCIYTM [TallMEeHTaM, BBINOJIHSIEMBIC B
MEJUIIMHCKOM  YYpeXJIEHHH B Ipolecce OKa3aHWs MEAUIMHCKON IIOMOIIH, HO He
SIBIIAIOLIMECS 3JIEMEHTaMU MEIULUHCKOM OMOLLH.

2. Iopsimok oka3aHus MJIATHBIX MEAUIUHCKUX YCIIYT

2.1.  MeauuuHckoe yupexaeHHe o00s53aHO OOECHeuuTh IpaxJaH JOCTYITHOM
uHdopMaldeif, pasMelleHHOH s BceoOLIEro  O3HAKOMIIEHHMA HA  CTeHHaX,
UHGOPMALIMOHHBIX TabJ1o:

e 0 MecCTe HaXOXIEHHS YyupexJIeHHs (MecTe ero rocyAapCTBEHHOM peTMCTpaliuu);




e 0 pexume paboThl YYpexXIeHUs, NOApas/ieleHH, KaOUHETOB MO OKa3aHHUIO
IIATHOH MEIULIMHCKOM ITOMOIIH;

e 0 BHIAAX MEIUUMHCKHUX YCIYT, NIPEIOCTABIAEMbIX MEUIIMHCKUM yUPEXKACHUEM
3a IIaTy, ¢ YKasaHHeM HX LIeHBI,

e 00 YCIOBHSX NMPEAOCTaBIEHUS IIATHBIX MEAULIMHCKUX YCITYT,

e 0 npaBax, 00s3aHHOCTSAX, OTBETCTBEHHOCTH  MAUUEHTa W MEIUIIMHCKOIO
yUpEeXICHUS,;

® 0 HaJWYUH JUILEH3UH Ha MEIULIMHCKYIO AEITENbHOCTD,

e O JIBIOTax, NMPEAOCTAaBISAEMBIX MEAULUHCKAM  YYPEKICHUEM Ui OTAENbHBIX
KaTeropui rpakaH;

e 0 KOHTPOJHUPYIOLIMX OPraHU3aLMAX, UX agpecax, TeledoHax.

2.2. VupexneHue OCYIIECTBISET CHEIyIOIlHMe BHABl MPUHOCALIEH JOXO[

eI TeNbHOCTH:
- OKa3aHHe IUIaTHBIX MEJULIMHCKUX YCIIYT;
- BbIJIaya IT0 JIMYHOM MHUIMATHBE rpaXkAaH AyOJUKaTOB MEAULIMHCKON JOKYMEHTALUH.
3. OcHOBaHMe AJI OKa3aHMs IUNIATHBIX YCIIyT

ITpaBo Ha OKa3zaHHe IUTaTHBIX YCIYI M BHIBl IPHHOCSAILIEH HOXOH JIEATeIbHOCTH
3aKperUIeHbl B yCTaBe YUPEKICHU.

Hasinuve NHIEH3MK HA COOTBETCTBYIOIIKE BUAB MEAULIMHCKON A€ATEIBHOCTH.

OcHoBaHueM JJI OKa3aHWs IUIATHBIX YCIYT SBISETCS OTCYTCTBHE COOTBETCTBYHOLIUX
MeJUIMHCKAX ycoyr B IIporpamMme rocyqapCTBEHHBIX TapaHTHH OKasaHHs OecruiaTHOH
MeIULIMHCKOM IToMoIM rpaxkaanaM B Pecriybnuke bamkoprocran;

JIo6poBOJIbHOE XKeJlaHKe NallMeHTa IoTy4YUTh MEIUIIHCKYIO yCIyTy IJIaTHO.

3.1 VYupexnenue ob6s3aH0 06ecniednBaTh COOTBETCTBHE IUIATHBIX MEAULIUHCKUX YCIYT,
MPEeNOCTAaBIAEMBIX HACEeIeHHIO, TPeOOBaHUAM, KOTOpbIe TPENbSBIAIOTCS K METOAaM
JAMAarHOCTHKH, NpOGHIAKTHKHA W JieYeHHs, pa3pelleHHBIM Ha TeppuTopuu Poccuiickoit
denepauuy.

3.2 IlnaTHble MEIMUMHCKHE YCIYIH MOrYT OKa3blBaTh MENMIMHCKHME DPabOTHHKHY,
UMeonMe cepTUHUKAT COOTBeTCTBYyMOLIero crenuanucTa. CIHCOK — CIEUHaIuCTOB,
TIOJIB3YIOLIUXCS IIPaBOM OKa3aHUs ILIATHBIX YCIIYT, YyTBEPXIASTCS IJ1aBHBIM BpayoM.

3.3 Okxa3aHMe IUIATHBIX MENWIMHCKMX YCIYr MEIOULUUHCKHMH  pabOTHHKaMM
OCyIIECTBIsAETCS B CBOOOJHOE OT OCHOBHOM paGoTsl Bpems. I'paduku ydera pabouero
BpeMeHH II0 OCHOBHOH paboTe M 10 OKa3aHHIO IUIATHBIX MEIUUMHCKUX YCIIyT
COCTaBJISIOTCS pa3fiebHO.

3.4 TlpemocraBieHHe IUIATHBIX MEAMLMHCKUX YCIyr He JO/DKHO  yXyIulaTh
JOCTYIHOCTh M KauecTBO MEIMLIMHCKOH IOMOLIM, OKa3piBaeMod mo Ilporpamme
rOCYZapCTBEHHBIX TapaHTUH OKa3aHUsA OeCIUIaTHOM MEIMIIMHCKOHN MOMOIIM IpaXJaHaMm B
Pecrrybnuke bamkoprocTtaH.

3.5 IlpemocTaBiieHHe HACENEHUIO IUIATHON YCIyTH 0GOpMIISETCS JOrOBOPOM, KOTOPHIM
periaMeHTHPYIOTCS YCIOBHSI M CPOKM IIOJNyYEHHs YCIIYTH, TOPSAOK pacieToB, IIpaBa,
00S13aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

[InaTHele MEOUIMHCKHE YCIYTH HACENEeHUI0O OCYINECTBIAIOTCH  MEIULIHMHCKUM
yupexJaeHHeM B paMKax JOTOBOPOB:

C MaLIUEHTaMU;

C OpPraHU3al{sIMH Ha OKa3aHKe IJIaTHBIX MEAULUHCKUX YCIIyr pabOTHHUKAM U YI€HaM UX
CEeMEH.

3.6 YupexnaeHHe BeAeT CTATUCTUYECKUH M OyXTalNTepCKHil y4eT pe3yabTaTOB OKa3aHUs
IUIATHBIX YCIYT HACeJEHHIO, COCTaBIIsIeT TpeOyeMylo OTYETHOCT Pa3leNbHO 110 OCHOBHOM




JeATENHFHOCTH U IUIATHBIM yCIIyraM, IPEeAOCTaBIAeT ee B NOPAAKE U CPOKH, YCTAHOBJICHHbIC
3aKOHOAATEIBCTBOM.

3.7 Omiata OKa3aHHBIX YCIyr (BBIIOJNHEHHBIX pabOT) NMPOM3BOJMUTICA MO CPEICTBOM
Ge3HAIM4HBIX pAcyeToB: OIUIaTodl 6aHKOBCKOH KapTOH MO 3KBalpUHTY (3JICKTPOHHOMY

TepPMHHAY TI0 06CITy>KUBAHHIO GaHKOBCKHMX KapT). Mexuy IopHIuyeCcKUMH THLaMHY OIlIaTa
IPOM3BOAUTCA B Ge3HATHIHOM TIOPSIKe Yepe3 OaHK M0 MIIATEXKHBIM MOPYICHUAM.

3.8 TlorpeGuTen, TONB3YIOUIMECS [UIAaTHBIMU YCITyTaMy BIpaBe TpeGoBaTh:

® [IPeNOCTABJIEHHMs YCIyr HalNeXallero KaiecTsa, CBEACHUH O HalMYMM JIMLEH3UH, O
pacyeTe CTOMMOCTH OKa3aHHOH yCIyTH;

e BO3MEIIEHNS  YOBITKOB, IIOHECEHHBIX B  pe3yJbTaTe  HEUCNOJNHEHWS WK
HeHALNEKAIero WCIONHEHHs YCIOBHil J0roBopa, BO3MelleHHs yuiepba B clydae
HaHeCeHMs BpeJa 3[0POBBIO U XU3HHM, a TAK)Ke KOMIIEHCAllUK 33 MPUIMHCHHE MOPAIbHOIO
Bpe/ia B COOTBETCTBHHY C 3aKOHOJATENECTBOM U HacTOsIMM [looxeHreM.

3.9 IlorpeGuTeny, MOJB3YIOLMECS TUIATHEIMU YCIyraMy, O0s3aHBb!:

® OILTATUTH CTOMMOCTE MPEAOCTaBISIEMON YCIYTH;

e BEITIONIHATE TpeGOBaHus, oOecleunBarolie KaueCTBEHHOE NPEIOCTaBICHNC TJIaTHOM
yCIIyTH HaJNIeKAIero KayecTsa, BKIOYas CoobImeH:e HeOOXOUMBIX JIjIs 9TOTO CBEJCHUM.

3.10 B COOTBETCTBHHU C 3aKOHOAATEJILCTBOM yUPEXIACHHUS HECYT OTBETCTBEHHOCTD Iepe]l
notpebuTeNeM 3a HEHCIONHEHHE WM HeHaJyle)Kallee HWCIONHEeHHE YCIIOBHI J0roBOpa,
HecobmoneHne TpeOOBaHMi, KOTOpblE MNPEABSABIAIOTCS K MeETOdaM [IHArHOCTHKH,
NpoMHIaKTHKA U JIEYEHHUs, PaspellieHHBIM Ha TEPPUTOPUU Poccuiickoit ®enepanuu, a
TaKKe B CIydae HAHECEHHS BPEZA 3M0POBBIO M XU3HHU OTPEOHTEIS.

3.11IIpu HecoGmoneHWH YyYpexJaeHHeM O00A3aTeNbCTB MO CpPOKaM NpelOCTaBICHUA
ITaTHBIX YCIyT MOTpeOUTENb [0 CBOEMY BBIOOPY BIIpaBe:

e Ha3Ha4yuTh HOBBIN CPOK OKa3aHHS YCIyTH;

e [ToTpe6oBaTh yMEHBIIEHHS] CTONMOCTH NPENOCTABICHHOM YCIyTH;

e [ToTpeGoBaTh UCIIONHERUE YCIIYTH APYTUM CIIELHAIACTOM;

o OTKa3aThCs OT MCIIOJIHEHHS JOTOBOPA M MOTPeGOBaTh BO3MEIEHHS yOBITKOB.

Hapymuenne yCTaHOBJIGHHBIX JOTOBOPOM CPOKOB INpPEIOCTaBICHUS YyCIyr MO0JDKHO
COIPOBOXIATECSA ~ BBILIATOM moTpebuTen:o HEYCTOMKM B MOpsake M pasMepax,
onpeneneHHbIx 3akoHoM Poccuiickon @enepannu «O 3ammTe npaB NoTpedUTENEH» HIH
JIOTOBOPOM.

ITo cornamenuio (JOroBopy) CTOPOH yKa3aHHas HEyCTOHKa MOXET OBbITh BBIILTaYeHa
32 CY4eT YMEHBIIEHMS CTOMMOCTH IIPEIOCTAaBICHHOH YCJIyrW, MPEAOCTaBICHUA
MOTPeOUTENIO JOMOIHUTENBHBIX yCIayr Ge3 ommaTel, BO3BpaTa 4acTH paHee BHECEHHOTO
aBaHca.

3.12IIpeTeHsun U CIOPbI, BO3HHKAIOIIME MEXIY notpedureneM H YYpeXKICHHEM,
pa3pellaloTCcs 10 COIJIALIeHHIO CTOPOH WM B CyAEOHOM IOpAZKE B COOTBETCTBUHM C
3aKoHOAaTeNLCTBOM Poccuiickoit ®enepaunn u Pecnybnuku baurkopTocraH.

3.13 YupexaeHne OCBOOOXAAETCA OT OTBETCTBEHHOCTH 33 HEUCIIONIHCHUE HIIHU
HeHaUIeXalee MUCIONHEHHEe IUIATHOM YCIyTd, €ClM JOKaXeT, YTO HEHCIIOJHCHHE WU
HeHauIexallee MCIONHEHNE MPOM3OLLIO BC/IeICTBHE HEIPEOJOTUMON CHIIBI, a TaKXKe IT0
WHBIM OCHOBaHUSIM, IIPEyCMOTPEHHBIM 3aKOHOIATEIECTBOM.

4. YcnoBus NpeaoCTaBlIeHuUs IUNIATHRIX MEAUIIMHCKHX YCIIyT

4.1 JoporocTosiiiee 000pyIOBaHHE, NPUOOpETEHHOE 3a CYeT OIO)KETHBIX H
JPYTUX TOCYJApCTBEHHBIX CPEACTB, UCIOJB3YETCS AN OKa3aHWA IUIATHBIX MEIHIMHCKHX
yCIyr 1O YCTaHOBJNEeHHOMYy rpaduky. Ilpu 3TOM H3HOC OOOpYNOBaHHMS, PacXolbl Ha




nproGpeTeHne BCIOMOraTeIbHOIO MaTeprana BO3MEIIAoTCs 3a CHeT CPE/CTB, MOy YEeHHbIX
B pe3yJibTaTe OKa3aHMs IUTaTHBIX MEAUIIUHCKHX YCIIyT.

4.2 JI1s OKa3aHMs IUIATHBIX MENMIIMHCKHX YCIYT W CO3HaHHs OBITOBBIX YCJIYyT
TMOBBIIIGHHOH KOM(OPTHOCTM B MajaTax MOryT OBITh pPasBEPHYTHl CIELHMATBHO
BLIZEJIeHHbIe KOMKM CBepX OOBEMHBIX HOPMATHMBOB, IIPEIYCMOTPEHHBIX €XEroaHO
yTBepxkaeMoil ITporpaMMoll TOCYJAapCTBEHHBIX TapaHTHH OKasaHWs —OecITaTHOH
MeTULIIHCKON TIOMOIIHK rpaxaaHaM B Pecrybnuke balkoprocTaH.

4.3 TIpyu co3aaHuu GHITOBBIX YCIYr TOBBIIIEHHONH KOMGOPTHOCTH B YYPEXIE€HHH
He JIONYCKaeTcs HCIIONb30BaHKe CPECTB OI0KETOB H HENEBbIX (CIIOHCOPCKUX) CPE/ICTB.
4.4 Bo3MellleHHe pacXoJOB YUYPEeXACHUS IPOM3BOAUTECS IO  CICAYIOLIMM

3KOHOMUYECKUM CTAThSIM:
e 211 «3apaboTHas miara»
212.3 «/Ipyrue BBIILIATHD)
213 «HauucnaeHns Ha BBIIUIATHI 110 OIIATE TPYAa»
221 «Ycinyru cBsa3u»
223.1 «OmuiaTta yciuyr OTOILIEHHUS (T3L)»
223.4 «OmuaTa yciyr XOJIOQHOTO BOJOCHAOXKEHHS»
223.5 «Omnata yciyr notpedieHus rasa»
223.6 «OrmnaTa yciayr NoTpebIeHUs 3JIEKTPOIHEPTUN
223.7 «Omnata ycJiyr KaHaJlu3alWH, aCCEeHU3allul, BONOOTBEACHUA»
223.8 «/Ipyrue pacxonpl 110 OIljlaTe KOMMYHAaJIbHBIX YCIIyI»
225.1 «ConeprkaHue B YUCTOTe IOMEILEHHUH, 3aH1H, ABOPOB, HHOTO MMYIIECTBaY
225.2 «Texyumit peMOHT (PEMOHT)»
225.6 «[Ipyrue pacxosl 10 COAEPKaHUIO UMYILECTBAY
226.6 «YCiryru o cTpaxoBaHUIO»
226.7 «Ycnyru B 001acTi MHOOPMALIHOHHBIX TEXHOJIOTHD)
226.10 «/HbIe pabOTEI U YCIIyTH»
290.1.1 «VY1iara HaJIOroB, BXOASIIMX B IPYIITY HAJIOra Ha UMYIIECTBO
290.1.2 «Yuiata UHBIX HAJIOIOBY
290.8 «VIHBIE pacxoasl»
310.2 «/HBIe pacxoibl, CBI3aHHBIE C YBEIUYEHHEM CTOMMOCTH OCHOBHBIX CPENCTBY;
340.1. «IIpourie MeIMKaMEHTEI, [IEPEeBA304HbIE CPEICTBA U JiedeOHbIe PACXOABI»
340.2 «IIpoayKThl MUTAaHUI»
e 340.3 «HMHple pacxonpl, CBA3aHHBIE C YBEJIMYCHHEM CTOMMOCTH MaTepHAIbHBIX
3ar1acoB»




